
IPedge Application Server

The Power of IPedge for Strata CIX Systems
Toshiba’s IPedge® family makes full-featured, business-quality IP 
telephony easy and affordable for small to midsized businesses 
and branch offices of larger enterprises. One compact server 
supports a rich set of capabilities that empower your people to 
work more effectively and the business to present an enterprise-
class persona to the public.

Enhance your existing Strata® CIX™ telephone system with IPedge 
capabilities. The IPedge Application Server for Strata CIX  
integrates three important applications into a single server. In the 
process, you save money compared to buying the applications 
separately, simplify the network infrastructure, and pave the way 
to evolve to full IP telephony in the future.

n	IPedge Messaging gives you voicemail, Unified Messaging,  
and the ability to make and receive Strata CIX calls on your 
smartphone.

n	IPedge Call Manager® integrates your PC with Call Control 
on the Strata CIX, so you can make calls from your contacts, 
see if colleagues are available, text chat with them, and take 
office calls at your home office.

n	IPedge Meeting makes scheduled or spontaneous conference 
calls more like meetings by enabling you to share documents, 
presentations and video while talking remotely.

Whether you start with one application or all three, the IPedge 
Application Server for Strata CIX makes you and the business 
more effective. The Strata CIX system gains the latest IP unified 
communications and mobility solutions, without forcing you to 
move entirely to IP.

Imagine the possibilities. You and your employees can:

n	Gain customized control over when, where and how you can 
be reached

n	Organize, view and manage voice mail, email and fax messages 
in one place

n	Use your iOS® or Android® smartphone as a Strata CIX extension

n	Have incoming calls ring on both your desk phone and  
smartphone, without revealing the cell phone number

n	Dial, answer, transfer calls and more from a voice-ready laptop 
or notebook computer—integrating with your contact lists, 
calendar and CRM system

n	See the busy/available status of colleagues and text chat with 
them, without ever picking up the phone

n	Collaborate in multimedia conferences (set up via Outlook® 
Calendar, if desired) where users can share their desktops and 
video, without having to load any IPedge client software on 
their PCs

The IPedge Application Server for Strata CIX is available in three 
sizes, so you can choose the right model for each location. All three 
models—IPedge EP, IPedge EC and IPedge EM—are available as 
application servers for Strata CIX systems. All Strata CIX models 
(CIX40, CIX100, CIX200, CIX670 and CIX1200) can take full 
advantage of any size application server. You can even upgrade 
legacy Strata CTX digital business telephone systems to Strata 
CIX and take advantage of the IPedge application server.

The compact, all-in-one server uses the same powerful processor 
and memory hardware as IPedge and is priced to be more cost-
effective than a media application server. The IPedge Application 
Server is also future-ready and can be upgraded to a full IPedge 
system with call processing with just a simple upgrade license. 

It’s easier than ever to bring your digital or converged digital/IP 
phone system into the IP age. If you want to take advantage of 
IPedge applications, but you’re not ready to go all-IP, the IPedge 
Application server is for you. 

With an IPedge Application Server, your existing Strata CIX 
system gains unified messaging, unified communications  
and collaboration—at a lower price than these applications 
purchased separately or a full IPedge server with call processing.

SYSTEM 
APPLICATIONS COLLABORATION

UNIFIED
COMMUNICATIONS

PRODUCT
OVERVIEW

CALL 
CENTER

TOSHIBA 
OVERVIEW



Toshiba America Information Systems, Inc. 
Telecommunication Systems Division

9740 Irvine Blvd., Irvine, CA 92618-1697 
To locate an Authorized Dealer, call: (800) 222-5805 
National Accounts (800) 234-4873  
www.telecom.toshiba.com

© 2013 Toshiba America Information Systems, Inc. All product, service and company names are trademarks, 
registered trademarks or service marks of their respective owners. Information including without limitation  
specifications, availability, content of services, and contact information is subject to change without notice.

Literature #:TSD-IPedge-Application Server-Strata CIX-VA/4500181

IPedge APPLICATION SERVER CAPACITIES

IPedge® EP App Server IPedge EC App Server IPedge EM App Server

Number of Users 8 - 40 Up to 200 Up to 1,000

Enterprise Manager

Simultaneous session 4 16 32

Simultaneous Web-based admin sessions 4 64 128

Media Server

Resources 22 174 480

Meeting

Audio Channels
(Strata CIX hardware limitation)

4 24 24

Web Sessions 4 24 24

Video Sessions 4 24 24

Conference Record 1 4 8

Hours of storage
(Shared with Messaging feature)

4,000 4,000 7,000

Call Manager® (Unified Communications)

Users 40 200 800 (360 limit on Strata CIX)

Messaging

Departments 999 999 999

Mailboxes (basic or Unified Messaging) 1,000 5,000 10,000

Script Mailboxes 20 20 20

Simultaneous Calls 8 or 24 24 24

Hours of storage
(Shared with Meeting record feature)

4,000 4,000 7,000

IPedge APPLICATION SERVER TECHNICAL SPECIFICATIONS

IPedge EP App Server IPedge EC App Server IPedge EM App Server

Mounting Stand alone or 19" Rackmount Rackmount Rackmount

Dimensions 1.75U or 2.362" high; 15" deep;  
8.12" wide

1U; 15" deep; 19" wide 1U; 25.6" deep; 19" wide

Computing power 1 Atom Dual Core x 1.80 GHz Processor, 
4GB DRAM

1 Core 2 Quad x 2.6GHz Processor, 4GB 
DRAM

2 Quad Core x 2GHz Xeon 
Processors,12GB DRAM

Data storage 250GB HDD 1 x 250GB HDD (RAID1 kit option 
includes a second 250GB HDD)

4 x 300GB HDDs (RAID 1 standard, 
RAID5 optional)

Operating temperature 50° – 95°F (10°C – 35°C)

Operating humidity 20 – 80 percent (non condensing)

Storage temperature -4° – +140°F (-20° – +60°C)

Warranty One year standard, optional extended warranty for two, three or five years


